Product End-of-Sale (EOS) & VERTIV

Vertiv Avocent® DSView™ 4.5 Management Software

m Vertiv Avocent® DSView™ 4.5 Management Software
This notice is to communicate the replacement of Vertiv™ Avocent® DSView™ 4.5

Management Software with the Vertiv™™ Avocent® DSView™ Solution Management

Software: Software platform.
*  Vertiv™™ Avocent® DSView™ The End-of-Life process for Vertiv™ Avocent® DSView™ 4.5 Management Software
4.5 Management Software software will begin February 1st, 2025, with the End-of-Sale (EOS) and continue until

e Al related Vertiv™ Avocent® full End-of-Life (EOL) support February 1st, 2030.

DSView™ 4.5 appliance plug-ins Vertiv™ Avocent® DSView™ Solution Management Software is now recommended for all
new customers. Existing Vertiv™™ Avocent® DSView™ 4.5 Management Software users are

Luafprela LTS L CES urged to make the transition to the new platform as soon as possible.

*  End-of-Sale: February 1, 2025
Last day to purchase new
licenses (either new installations
or additional devices licenses)

There is no SKU-for-SKU replacement for Vertiv™™ Avocent® DSView™ 4.5 Management
Software license SKUs. Instead, customers will migrate to using the licensing schema
associated with Vertiv™™ Avocent® DSView™ Solution Management Software.

For more information: www.vertiv.com/dsview-solution

*  Final Software Release:

December 2026 Last committed
Service Back releess (o ackizss The following SKUs will be involved in the End-of-Sale (EOS):

Sev1issues
Current SKU Description Replacement

*  Final Maintenance Renewal:

February 1, 2029 DSV4.5-1000DEV DSView™ 4.5 1000 Device Add-On Licenses
* Last day to purchase 1yr DSV4.5-100DEV DSView™ 4.5 100 Device Add-On Licenses
subscriptions (granting access ertiv A © DSView™
. A . L . ertiv Avocen iew
to technical support) DSV4.5-500DEV DSView™ 4.5 500 Device Add-On Licenses Solution License Model
*  End-of-Life: February 1, 2030 DSV4.5-BASE DSView™ 4.5 Master License Key Request
Full end-of-life, including
technical support DSV4.5-DEMOG0 DSView™ 4.5 60 Day Demo

Gold and Silver subscription SKUs (a.k.a. maintenance agreements) will remain active
after EOS to allow customers access to Technical Support. Maintenance renewals will
be available until 1 year prior to full EOL.

Ex. A customer can still purchase TYRGLD-1000DEV up until 1 year prior to full EOL.
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