
UPS Hire Services
UPS systems from 10 kVA for  
long, medium- or short-term rental



UPS Hire Services

Vertiv provides a complete UPS rental package available to suit emergency 
and temporary needs.

Vertiv supports critical infrastructures through comprehensive, technologically advanced 
UPS hire sets. Our dedicated team has the qualifications, experience and know-how in 
designing as well as delivering UPS Hire systems, tailoring each project to the unique 
requirements of customer-specific applications.

UPS Hire Project Services

Project Management

Vertiv’s project managers are dedicated to delivering comprehensive systems, 
complete with operation plans as well as the required quality, risk and method 
statements.

Our project managers are fully trained and experienced industry Engineers 
who follow and support Factory Acceptance, Site Acceptance and Integrated 
System testing, together with the coordination of on-site operations, 
ensuring that projects are delivered on-time and to specification.

Vertiv expertly manages 
everything from the 
proposal through to the 
installation and service 
requirements of each UPS 
hire project, with the aim of 
meeting the highest level 
of operational performance, 
availability and cost of 
ownership.

Capabilities Include:

•	 10 kVA - 1 MVA UPS Hire Sets; 
tested prior to delivery to site

•	 30-150 kW Ruggedised UPS  
hire sets; tested prior to  
delivery to site

•	 Vertiv can manufacture project 
specific systems, customised to 
clients project requirements

•	 Delivery, installation, 
commissioning, de-commissioning 
and removal from site

•	 Site Surveys

•	 Next day and same day 
delivery options

•	 Access to Vertiv Service 
Centre 24 hours a day, 7 days 
a week, 365 days a year

•	 Battery build

•	 24-7 remote monitoring

•	 Option to purchase during  
hire period

UPS Hire Applications

•	 Public Holiday Support

•	 Sporting Events

•	 Refurbishing Buildings

•	 Temporary Accommodation

•	 Site Upgrades

•	 Planned Power Outages

•	 Power Load Increase

•	 Replacement of Existing Equipment

•	 Cover for Failed UPS

•	 Budget Planning

Rugged APM 
150 kVA

Liebert EXS
10-20 kVA



Maintenance and service
support by a team of over

220 highly trained engineers 
across the UK

Certified Technical Engineers
6% of our engineers’ working year 

is dedicated to training, this is 
4 times the industry average

Our engineer retention 
rate is 5% higher than 
the industry average

Achieving Service Excellence
our engineers achieve a 

91% first-time fix rate which is 
11% higher than the industry average

System Design

Specialised in customised project 
architecture, Vertiv engineers can 
propose systems according to 
individual customer requirements, 
formulating comprehensive technical 
solutions for the highest possible 
performance.

Vertiv’s integrated approach covers 
everything from the supply of single 
systems to the provision of multi-
megawatt installations.

Installation & Commissioning

Project managers work in close 
coordination with on-site teams, 
overseeing the implementation of the 
project throughout the installation phase, 
thus providing expert support right up 
until final delivery.

Vertiv supports entire critical 
infrastructures with an extensive service 
offering, guaranteeing network availability 
and total peace of mind 24/7. With over 220 
dedicated service engineers and additional 
technical support staff working from 
service locations nationally, Vertiv has the 
largest dedicated service team in the UK.

Vertiv UPS Hire Services Capabilities Overview

•	 Emergency Service Support

•	 UPS Repairs & Upgrades

•	 Temporary Mobile Generators 
& Equipment

•	 Installation of new Generator  
& Switchgear Control Systems

•	 Switchgear Maintenance, Repairs

•	 Upgrades & Testing

•	 Site Survey

•	 Battery Replacement

•	 Impedance Testing

•	 Load Bank Testing

•	 Remote Monitoring

•	 Containerised Solutions

Vertiv LIFE connectivity is available to 
provide 24/7 monitoring for hire UPS 
systems installed. This provides the 
peace of mind of operational status, load 
profile and communication information 
being available when needed.

Service is offered via a phone line 
connection*, ethernet connection* or 4G.

*	Client to provide

REMOTE MONITORING
FOR HIRE UPS

CONTACT US

For complete peace of  
mind, choose Vertiv

Contact our Hire Services Team
E. emea.gbupshireservices@vertiv.com

UK Mainland North
T. +44 (0)23 8064 9898*

UK Mainland South
T. +44 (0)23 8064 9814*

*	Initially – Vertiv hire services will  
be available to co-ordinate during 
normal working hours, Monday to 
Friday – 9am-5pm
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